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CONTENT MARKETING 101



RULE +1; ALWAYS FOLLOW
YOUR LIBRARY " § SOCIAL
MEDIA GUIDELINES.
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CONTENT
MARKETING

Compelling visuals, audio,
and text draw people in
and aid in promotion, social
engagement, and the
development of a library’s
personality and presence.
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RULE #;
MARKETING =/ = PROMOTION.
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SOCIAL MEDIA

An Overview



THE MAIN
CONTENDERS

There are several social media
sites that libraries can (and
should!) utilize, but for those
just starting out this form of
library marketing, there are

three main hubs to hit:
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OkAY’ BUT Aside from being engagement
WHAT DO platforms all on their own, your
social media accounts also act
[lBRAR'[S as the main distribution centers
for larger forms of content—
) w"" blog posts, video campaigns,

SOCIAL M[[)M? newsletters, etc.




GROSS-
PROMOTL
CONTENT

mslibrarycomm
Mississippi Library Commission
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¥DD Liked by beans.4sale.over.here and 9 others

mslibrarycomm Cosplay? In MY library? It's more likely
than you think.

Check out our new blog post by MLC's Kristina Kelly as she
gives a rundown of her own cosplay history as well as tips
for you at home! Go to micref.blogspot.com to learn more.
#MLC #MississippiLibraries #LibrariesOflnstagram
#Cosplay #CosplayLibrarian #LibrariansOfinstagram

"M Mississippi Library Commission
Y @MSLibraryComm

Bummed that you couldn't show off
your cosplay this year? Want to know
more about cosplay in the first place?
Just in time for #ComicConAtHome,
MLC's Kristina has a blog post
explaining the ins and outs of
#cosplay! #MSLibraries
micref.blogspot.com/2020/07/
recrea...

, . Mississippi Library Commission
(S
MLC s own Krlstma Kelly has been missing comic cons, like
the ( c-( ternational that's gomg on v1rtually now.
(Check here for today s schedule: |
3/C 2020/thu v.) In this blog post she
explores the world of cosplay and shows off some incredible

costumes and ideas. Click the link to read more! & >
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Recreatmg What You Read and Watch



PUTTING
THE

SOCIAL
BACK IN

SOCIAL
MEDIA

ENGAGE!




DREAKOUT SESSION

UNnts does your library utilize?

ly OF why not?

What are some posts or campaigns that

your library? Why do you think they work

Does your library regularly u (€ ItS Dlog? What are some ideas

Or quality content your patrons would find valuable?




PLANNING & EXECUTION

How to Get It Done Right



RULE #3:; DON'T POST STUFF
JUST TO POST STUEE,
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POST THINGS LIKE:

e Polls & contests
e Community news
e Patron recognition

e Memes (of course)

 Staff engagement/BTS visuals
e Short-term engagement
e Holidays/anniversaries
 New material announcements

e Event reminders




STRIVE TO BE:

e Consistent

e Creative and fun

o Strategic

 Informal but professional

 Visually appealing




FECLING OVERWHELMED?




Content Calendar Content

DIY Options (G@gle Calendar) AuS@h@ﬂvt@rgms

Free Templates Most cost money



PROJECT IDEAS & RESOURGES

Where to Go From Here



A week-long Instagram campaign (National
Library Week, SLP, Teen Tech Week, etc.)

A short video advertisement for a large-scale
library event or new service

A content marketing calendar for your library
to use for planning and scheduling

A series of blog posts and their social media
promotions (Book reviews, instructional posts,
resource roundups, etc.)




RESOURCES FOR YOU:

s Super Library Marketing

»  Lipraries & Social Medid Group

»  Content Marketing Institute

» Social Medida Toaay

»  [echn Soup



https://superlibrarymarketing.com/
https://www.facebook.com/groups/LibrarySocial/
https://contentmarketinginstitute.com/getting-started/
https://www.socialmediaexaminer.com/
https://www.socialmediatoday.com/
https://blog.techsoup.org/posts/topic/libraries
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